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Hurricane Victims Get Insurance Relief

Feds ease enrollment,
payment deadlines

Katrina tragedy that affected
thousands of individuals across
several states, the U.S. government has
established a special grace period for
individuals whose ability to enroll in or
make payment to group health, disability,
welfare, pension and health insurance has
been disrupted.
The IRS has announced a deadline

I n response to the recent Hurricane

extension, effective Aug. 29, 2005, through
Jan. 3, 2006, for certain acts relating to
employee benefit plans affected by

Hurricane Katrina including:

[ The 63-day break in coverage
period under ERISA section 701(c)(2)(A)
and Code section 9801 (c)(2)(A),

[ The 30-day period to secure
creditable coverage without a pre-
existing condition exclusion for certain
children under ERISA section 701(d) and
Code section 9801 (d),

[ The 30-day period to request
special enrollment under ERISA section
701 (f) and Code section 9801 (f),
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BenefitHelp Welcomes Bassett
as its New General Manager

enefitHelp Solutions is pleased to
welcome Brenda Bassett as its

new general manager.

Administrators, Inc.
“Throughout the past 14 years in the
industry, every step of the way has been

Brenda joins BenefitHelp
Solutions with a wealth of
knowledge and experience in
the employee benefits industry.
Her career focus shifted to
health insurance and employee
benefits in 1991, when she
joined Regence BlueCross
BlueShield of Oregon. There,
Brenda worked in various

a positive and  valuable
experience professionally and
personally,” she said. “I have had
many great opportunities to
learn, understand, experience
and contribute by working for
the insurer, the third-party
administrator and the
broker/consultant in providing
the very best support, service

capacities in group sales and
account management, served as a training
and development supervisor for sales
administration and worked as an
operations manager for sales.

In 2003, Brenda was named vice
president of operations for Associated

and solution.”

Brenda is an alumna of the University of
Oregon, where she earned a bachelor’s
degree in sociology with an emphasis in
business. The mother of two boys, 8 and
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MEET THE BENEFITHELP SoLUTIONS MARKETING TEAM

JARROD GANS

Manager, Sales & Marketing

Jarrod is responsible for the ongoing product
development of new business and renewals
of existing BenefitHelp Solutions business. He
also serves as a contact for information
requests and customer service inquiries.
Jarrod has more than 14 years of experience
in employee benefits, sales operations and marketing. Jarrod
earned his bachelor’s degree from Western Oregon University
and is a licensed professional agent for health insurance.

i3 TAMMI KINARD-VERBANAC

“ k., ‘I! Marketing Representative

| Tammi is responsible for the ongoing
development of new business at BenefitHelp
Solutions. She handles implementation of all
new accounts and serves as a contact for
information requests and agent inquiries.
F1 Prior to joining BenefitHelp Solutions, Tammi
worked in marketing at Regence BlueCross BlueShield of
Oregon for seven years. Most recently, she worked as a benefits
representative for City County Insurance Services. She is a
licensed professional life and health insurance agent in the states
of Oregon and Idaho.

BARBARA SANDOVAL

Service Representative, public sector
accounts

Barbara is the primary contact for public
group renewals, group information requests,
| customer service inquiries and enrollment
support, including the Public Employees
Retirement System’s (PERS) retiree health
insurance program, which has more than 48,000 enrolled
members. Barbara has been with BenefitHelp Solutions for
seven years and has an extensive background in insurance, with
more than 23 years of experience in the healthcare industry.
She is a licensed professional agent for health insurance.

KIM WALDROFF

Service Representative, public sector
accounts

Kim is the primary contact for PEBB renewals,
group information requests, customer service
inquiries and enrollment support. A
BenefitHelp Solutions employee since 2002,
Kim has more than 25 years of experience
in third-party administration of employer benefit plans.

CINDER HART

Service Representative, private sector
accounts

Cinder is the marketing contact for private
account service inquires, renewals and
enrollment support. She has been with The
¥ ODS Companies for eight years and with
BenefitHelp Solutions for three. Before
joining the marketing team, Cinder was the lead specialist in the
COBRA department for the private sector.

CHARLOTTE CANNON

Service Representative, private sector

accounts

Charlotte is the marketing contact for

il private account service inquires, renewals

and enrollment support. She has been with

BenefitHelp Solutions for a year. She
: £ earned her bachelor’s degree in marketing

from Oregon State University.

‘ MELISSA LEE

| Marketing Assistant

Melissa serves as a liaison between clients,
§ agents and marketing representatives, and
is responsible for contract development.
Melissa has been with The ODS Companies
for five years and recently joined the
= BenefitHelp Solutions marketing team.

Public Team Committed to Streamlining COBRA, PERS Plans

he Public Team at BenefitHelp
Solutions currently handles
administration of COBRA and

retiree plans for more than 5,000 early
retirees and COBRA members and more

than 48,000 PERS members. At this time
of year, the team fields approximately
6,000 phone calls per month from its
membership and is primarily focused on
PERS plan changes and open enrollment

g

changes for public employers.

Cheryl Zehrfeld is supervisor of the
Public Team, and Gordon Murphy is the
Public Team lead.

See PUBLIC, Page 3



New Year Means New Grace Period Rules

he New Year is fast approaching,

I and we would like to ensure

you have all the information you

need to make an informed decision
regarding the new grace period.

As you may recall, IRS Notice 2005-42
announced the new grace period that
allows the plan sponsor to add up to 75
days for employees to incur claims to
submit for the previous plan year.

Following are the conditions and
parameters by which BenefitHelp Solutions
will administer the new grace period, should
any of our clients wish to implement it.

I) The grace period (75 days) and run-out
period (90 days) will run concurrently.

For example, if your plan year ends
December 31 and you have chosen to
implement the new grace period, employees
will have until March |5 to incur claims and

until March 31 to submit for those monies
still available in the previous plan year.

2) If you have the FlexCard or participate
in Autopay, these functions will not be
available during the grace period.

3) The new grace period is for
Healthcare FSA only, not for Dependent
Care FSA.

4) Claims will be paid on a “first-in, first-
out basis.” Ve will exhaust monies from the
previous plan year first, then process

payment out of the new plan year.

5) The cost to implement the new grace
period will be $0.25 per participant per
month (if a full 75-day grace period, the last
I5 days will be considered a month).

You need to notify BenefitHelp
Solutions if you wish to implement the
new grace period at least 60 days prior to
the end of your plan year.

Before you decide whether or not to
incorporate the “grace period,” you may
wish to consider the impact on
forfeitures. Since forfeitures can be used
to offset administrative costs, the grace
period likely will diminish any forfeitures
that may be realized.

Please feel free to contact your agent
or BenefitHelp Solutions representative
should you have any questions regarding
the new grace period.

Bassett continued from Page |

10, Brenda enjoys reading, music, golfing and attending art shows,
and strives to maintain a balance between work, family and fun.

“l look forward to being part of the team here by making
further contributions to BenefitHelp Solutions, The ODS
Companies as a whole and, most importantly, in serving agents
and employers,” she said.“l hope our clients agree that we have

can be reached

a fantastic team who is knowledgeable, flexible, solution-based
and offers the highest level of quality service.

Brenda invites clients to contact her directly to share
thoughts on and experiences with BenefitHelp Solutions. She
at 503-765-3455 or
bassetb@benefithelpsolutions.com.

via email at

Hurricane continved from Page |

Public

B The 60-day period to elect
COBRA continuation coverage
under ERISA section 605 and
Code section 4980B(f)(5),

] The date for making
COBRA premium payments
pursuant to ERISA section
602(2)(C) and (3) and code
section 4980B(f) (2)(iii) and (c),

B The date for individuals to
notify the plan of a qualifying event
or determination of disability
under ERISA section 606(2)(3)
and code section 4980B(f)(6),

m  The date within which
individuals may file a benefit
claim under the plan’s claims
procedure pursuant to 29CFR

2590.503-1, and

] The date within which
claimants may file an appeal of an
adverse benefit determination
under the plan’s claims
procedure pursuant to 29 CFR
2560.503-1(h).

Relief for group health plans
include extensions for:

B The date for providing an
automatic certificate of
creditable coverage under 29
CFR 2590.701-5(a)(2)(ii) and 26
CFR 54.9801-5(a)(2)(ii), and

B The date for providing a
COBRA election notice under
ERISA section 606 and code
section 4980B(f)(6).

This action by the IRS has
essentially frozen all grace
periods during this designated
time for those affected until after
Jan. 3, at which point the grace
period will begin again from
where it left off. For a copy of the
Federal Register and examples of
how the extensions apply, visit
www.gpoaccess.gov/fr/index.html
for more information.

You may visit www.fema.gov/
news/disasters.fema to see which
areas are affected by this change in
legislature. If you or your COBRA
members have any questions,
please  contact  BenefitHelp
Solutions.

continued from Page 2

Other members of
the team include
enrollment specialist
Tracy Stewart;
member specialists
Kelly Bassin, Michelle
Hobbs,  Kathleen
Barnes-Tressler, Edna
Boynton, Karl Berry,

Jennifer Rinn and
Irmgard Miller; and
clerical support
team members

Jennie Hanke, Rachel
Neagle and Barbara
Leibham.
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